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Incident Report # 1338656
INCIDENT DESCRIPTION

*Report taken by NRC on 13-JUN-22 at 17:19 ET.

Incident Type: PIPELINE

Incident Cause: UNKNOWN

Affected Area:

Incident was discovered on 13-JUN-22 at 15:09 local incident time.
Affected Medium: AIR / ATMOSPHERE

REPORTING PARTY
Name: ANDREW DONATO
Organization: PIEDMONT NATURAL GAS

Address: 4720 PIEDMONT ROAD DRIVE

CHARLOTTE, NC 28210
Email Address: andrew.donato@duke-energy.com

PRIMARY Phone: (865)3105451
Type of Organization: PUBLIC UTILITY

SUSPECTED RESPONSTBLE PARTY
Name: UNKNOWN
Organization:
Address:

Type of Organization: UNKNOWN

INCIDENT LOCATION
1417 WHISPERING OAKS CIRCLE County: MECKLENBURG
City: MATTHEWS State: NC

RELEASED MATERIAL (S)
CHRIS Code: ONG Official Material Name: NATURAL GAS
Also Known As:
Qty Released: 0 UNKNOWN AMOUNT

DESCRIPTION OF INCIDENT

CALLER REPORTED A STRUCTURE FIRE DUE TO UNKNOWN REASONS THAT DAMAGED A
RISER AND METER CAUSING A RELEASE OF NATURAL GAS.

INCIDENT DETAILS
Pipeline Type: SERVICE
DOT Regulated: YES
Pipeline Above/Below Ground: ABOVE
Exposed or Under Water: NO
Pipeline Covered: UNKNOWN

IMPACT

Fire Involved: YES Fire Extinguished: UNKNOWN

INJURIES: NO Sent to Hospital: Empl/Crew: Passenger:
FATALITIES: NO Empl/Crew: Passenger: Occupant:
EVACUATIONS: YES Who Evacuated: PRIVATE Radius/Area:
CITIZENS
Damages: YES $122000
Hours Direction of
Closure Type Description of Closure Closed Closure
Air: NO
Road: NO Major
Artery:

Waterway: NO

Track: NO

Passengers Transferred: NO
Environmental Impact: UNKNOWN
Media Interest: NONE

REMEDIAL ACTIONS
SHUTDOWN SYSTEM
Release Secured: YES
Release Rate:

NO



Estimated Release Duration:

WEATHER

Weather: PARTLY CLOUDY, @F

ADDITIONAL AGENCIES NOTIFIED
Federal:
State/Local: STATE OF NC
State/Local On Scene:
State Agency Number:

NOTIFICATIONS BY NRC

CENTERS FOR DISEASE CONTROL (GRASP)
13-JUN-22  17:23  (770) 4887100

ASST COMDT FOR INTELLIGENCE (CG-2) (OFFICE OF INTELLIGENCE PLANS AND POLICY (CG
13-JUN-22  17:23  (202) 3722886

CHEM SAFETY AND HAZARD INVEST BOARD (MAIN OFFICE)
13-JUN-22  17:23

CBP TRADE PTNRSHP AGAINST TERRORISM (CTPAT PROGRAM MIAMTI)
13-JUN-22  17:23  (305)2050759

DEPT OF HEALTH AND HUMAN SERVICES (SECRETARY OPERATION CENTER (SOC))
13-JUN-22  17:23

DHS CISA (CISA CENTRAL)
13-JUN-22  17:23  (202)2829201

DHS I&A STATE AND LOCAL PRGM OFFICE (RALEIGH, NC FUSION CENTER)
13-JUN-22  17:23  (202)5575179

DHS SOUTH CAROLINA FUSION CENTER (LE SENSITIVE ADVISORS & LIASON PROGRAM)
13-JUN-22  17:23  (866)4728477

DOT CRISIS MANAGEMENT CENTER (MAIN OFFICE)
13-JUN-22  17:23  (202) 3661863

DOT OFFICE OF INSPECTOR GENERAL (OFFICE OF INVESTIGATORS)
13-JUN-22  17:23  (202) 3660339

U.S. EPA IV (MAIN OFFICE)
13-JUN-22  18:07  (404) 6504955 R4 DUTY PAGER

U.S. EPA IV (NC/SC INCIDENTS)
13-JUN-22  17:23  (404) 6504955

FEDERAL EMERGENCY MANAGEMENT AGENCY (MAIN OFFICE)
13-JUN-22  17:23  (800) 6347084

MECKLENBURG COUNTY (STORM WATER SERVICES WATER QUALITY PROGRAM)
13-JUN-22  17:23  (980)3143228

MECKLENBURG COUNTY (MECKLENBURG COUNTY AIR QUALITY (MCAQ))
13-JUN-22  17:23  (704)3365430

MECKLENBURG WATER QUALITY (COMMAND CENTER)
13-JUN-22  17:23  (704) 3365592

NC DEPT OF EMERGENCY MGMT (MAIN OFFICE)
13-JUN-22  17:23  (800)8580368

NC DEPT OF ENVIRONMENTAL QUALITY (DIVISION OF AIR QUALITY)
13-JUN-22  17:23  (919)7078443

NC DEPT OF ENVIRONMENTAL QUALITY (DIVISION OF WASTE MANAGEMENT)
13-JUN-22  17:23  (919)7078200

NC OCCUPATIONAL ENVMTL EPIDEMIOLOGY (COMMAND CENTER)
13-JUN-22  17:23  (919) 7075950

NC PUBLIC HEALTH PREPARE AND RESPNS (PHPR COMMAND CENTER)
13-JUN-22  17:23  (919)7150919

NOAA RPTS FOR NC (MAIN OFFICE)
13-JUN-22  17:23  (206)5264911

NTSB PIPELINE (MAIN OFFICE)
13-JUN-22  17:23  (202)3146293

PIPELINE & HAZMAT SAFETY ADMIN (OFFICE OF PIPELINE SAFETY (AUTO))
13-JUN-22  17:23  (202) 3660568

PIPELINE & HAZMAT SAFETY ADMIN (OFFICE OF PIPELINE SAFETY WEEKDAYS (VERBAL))
13-JUN-22  18:09  (202)3661863 BENSON

PIPELINE & HAZMAT SAFETY ADMIN (HAZARDOUS MATERIAL ACCIDENT INVESTIGATION)
13-JUN-22  17:23  (202)3664031

DOI FOR REGION 4 (MAIN OFFICE)
13-JUN-22  17:23  (404)3314524

REPORTING PARTY (RP SUBMITTER)
13-JUN-22  17:23

STATE OF NORTH CAROLINA DENR (MAIN OFFICE)
13-JUN-22  17:23  (919)8076300

SC DEPT OF ENV CNTL ATTN: ERS (MAIN OFFICE)
13-JUN-22  17:23  (803)2536488

TSA OFFICE OF SECURITY OPERATIONS (SURFACE COMPLIANCE BRANCH SE REGION)
13-JUN-22  17:23  (904) 9804075

TENNESSEE VALLEY AUTHORITY (POLICE AND EMERGENCY MANAGEMENT)

13-JUN-22 17:23 (931) 2019665

USCG DISTRICT 5 (D5 DRAT)
13-JUN-22 17:23 (757) 3986231

US COURTS JUDICIAL SECURITY DIV (FACILITIES AND SECURITY OFFICE (FSO))
13-JUN-22 17:23 (847) 9034936




ADDITIONAL INFORMATION

*%%* END INCIDENT REPORT # 1338656  **x

Report any problems by calling 1-800-424-8802
PLEASE VISIT OUR WEB SITE AT http://nrc.uscg.mil



